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PAYMENT PRE-APPROVAL COMPLETE 



Optionally select these Store Specials to add to your Order 
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ibmpc.com 



An Aptiva 801 with 15" monitor is now just $899. 
Plus: Special rebate offer with Aptiva purchase 
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CUSTOMER SWIPES PAYMENT CARD AT THE 
INTEGRATED CARD READER OF THE CCA 
(CUSTOMER CHECKOUT ACCELERATOR) 



THE CCA READS THE CREDIT/DEBIT CARD 
NUMBER, LOYALTY CARD NUMBER, ETC. 
FROM THE CUSTOMER'S CARD 



A PRE-APPROVAL AMOUNT FOR THE 
CUSTOMER IS NOW CALCULATED 



400 



402 



404 



IS CUSTOMER 
CARD A LOYALTY 
CARD? 



H YES 




406 



NO 



408 



LOOK UP THE ACTUAL PURCHASE HISTORY FOR THIS 
CUSTOMER FROM THE LOYALTY DATABASE AND CALCULATE 
THE AVERAGE PURCHASE AMOUNT PER TRANSACTION FOR 
THE LAST 6 MONTHS PLUS 1 STANDARD DEVIATION 
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THIS IS A CREDIT/DEBIT CUSTOMER SO CALCULATE 
THE AVERAGE PURCHASE AMOUNT WITH CREDIT/ 
DEBIT ON A STOREWIDE BASIS PLUS HALF (AVERAGE 
+ MAXIMUM CREDIT/DEBIT PURCHASE) 



THE CALCULATED AMOUNT IS DISPLAYED TO 
THE CUSTOMER ON THE CCA DISPLAY FOR 
APPROVAL 
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NO 
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CUSTOMER: ENTER 
SPECIFIC AMOUNT (YES) 
OR EXIT (NO)? 
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THE PRE-APPROVAL AMOUNT IS TRANSMITTED 
FROM THE CCA TO THE CCA SERVER 
APPLICATION ON THE STORE CONTROLLER 



THE CCA SERVER APPLICATION TRANSMITS THE 
PRE-APPROVAL REQUEST TO THE CARD 
SERVICES SYSTEM FOR APPROVAL 
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USER MANUALLY ENTERS A SPECIFIC 
AMOUNT ON THE CCA 
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APPROVED? 




424 



NO 



CCA DISPLAYS THAT THE AMOUNT IS 
DENIED 



YES 



THE STORE CONTROLLER/FILE SERVER PLACES 
AN ENTRY IN THE PRE-APPROVAL DATABASE 



CCA RECEIVES APPROVAL NOTIFICATION FROM 
THE CCA SERVER APPLICATION AND SENDS A 
MESSAGE TO THE POS TERMINAL SALES 
APPLICATION 
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CUSTOMER EVENTUALLY MOVES 
TO THE POS SYSTEM TO RING UP 
THE ORDER AND COMPLETE THE 
SALES TRANSACTION 



THE CUSTOMER SCANS THE 
PAYMENT CARD AT THE POS 
SYSTEM 
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GET THE PRE-APPROVAL AMOUNT 
FROM THE PRE-APPROVAL DATABASE 
ON THE STORE CONTROLLER FILE 
SERVER AND STORE THE ENTRY IN 
THE PRE-APPROVAL CACHE 
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FROM CARD SERVICES 
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HAS THE SUBTOTAL 
AMOUNT EXCEEDED 
THE PRE-APPROVAL 
AMOUNT? 



ORDER COMPLETE? 




UPDATE THE PRE- 
APPROVAL CACHE 
WITH THE 
INFORMATION 
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CALCULATE FINAL TOTAL 
WITH TAXES. COUPONS. 
ETC. 
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PROMPT THE OPERATOR: 
ADDITIONAL PRE-APPROVAL 
REQUEST HAS BEEN 
DENIED 
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COMPARE THE TOTAL WITH THE 

AMOUNT PREAPPROVED AND 
CALCULATE THE DELTA AMOUNT 
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CONTINUE THE 
SALES 
TRANSACTION OR 
END 



UPDATE THE PRE-APPROVAL 
DATABASE WITH THE ACTUAL 
AMOUNT OF THE SALE 
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COMPLETE PRINTING OF 
RECEIPTS AND CREDIT/DEBIT 
VOUCHERS 



INITIATE TRANSACTION TO 
RELEASE THE EXCESS AMOUNT 
(THE DELTA CALCULATED IN 540) 
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PRE-APPROVAL DATABASE ENTRY 



POINT OF SALE TRANSACTION NUMBER 

DATE AND TIME OF SALES TRANSACTION 

AMOUNT OF SALES TRANSACTION 

PRE-APPROVAL AMOUNT REQUESTED 
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POINT OF SALE CHECKOUT LANE 
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CREDIT/DEBIT RELEASED) 
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STORE DISPLAYS SELECTION OF 
SPECIAL PROMOTIONAL 
MERCHANDISE THAT CAN BE 
ADDED TO ORDER 
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CREATE A RECORD OF THE ITEMS 
ADDED TO THE ORDER 
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APPEND THE ORDER RECORD TO 
THE PRE-APPROVAL DATABASE 
ENTRY 
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RESUME AT 426 IN THE MAIN FLOW 
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AT THE CHECKOUT, THE PRE- 
APPROVAL CACHE IS READ IN AND 
ANY ADDITIONAL ITEMS ARE 
ADDED TO THE PURCHASE 



(RESUME AT 530 IN THE MAIN FLOW 
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AT THE END OF THE 
TRANSACTION, UPDATES ARE 
MADE TO TRACKING DATABASE 
BASED ON THE VENDOR OR 
MANUFACTURER. THIS IS SO 
STORES CAN BILL THIRD PARTIES 
FOR THE SERVICE, AND POSSIBLY 
BILL THEM FOR THE AMOUNT OF 
TIME THEIR AD IS DISPLAYED 
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THE CCA RETRIEVES THE 
CONFIGURATION DATA FOR THIS 
CUSTOMER FROM THE CUSTOMER 
LOYALTY DATABASE THAT IS 
MAINTAINED BY THE STORE 
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CCA DISPLAYS CUSTOMER 
SELECTED CATEGORIES OF SPECIAL 
PROMOTIONAL MERCHANDISE THAT 
CAN BE ADDED TO THE ORDER 



CUSTOMER CONFIGURES THE 
SELECTIONS OF ADDITIONAL ITEMS TO 
BE DISPLAYED VIA THE FOLLOWING 
CATEGORIES: 

• VENDORS OF CHOICE 

• FAVORITE INTERNET PORTALS 

• CUSTOMERS AREAS OF INTEREST 

• OR BASED ON SHOPPING HISTORY 
MAINTAINED BY THE STORE 

• OR CAN HAVE THE STORE 
GENERATE, BASED ON THE TOP N 
SELECTIONS MADE BY ALL 
CUSTOMERS 
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AT THE END OF MAKING THE 
SELECTIONS, THE CONFIGURATION 
INFORMATION IS STORED IN THE 
CUSTOMER LOYALTY DATABASE THAT IS 
MAINTAINED BY THE STORE 
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CREATE A RECORD 
OF THE ITEMS ADDED 
TO THE ORDER 



830 



AT THE CHECKOUT, THE PRE- 
APPROVAL CACHE IS READ IN 
AND ANY ADDITIONAL ITEMS 
ARE ADDED TO THE 
PURCHASE 
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APPEND THE ORDER 
RECORD TO THE PRE- 
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DATABASE ENTRY 
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AT THE END OF THE TRANSACTION, UPDATES 
ARE MADE TO TRACKING DATABASE BASED ON 
THE VENDOR OR MANUFACTURER; THIS IS SO 
STORES CAN BILL THIRD PARTIES FOR THE 
SERVICE, AND POSSIBLY BILL THEM FOR THE 
AMOUNT OF TIME THEIR AD IS DISPLAYED 



